
 

 

Cancellation Policy      January 2026 

 

How can I cancel or reschedule an appointment? 

You can send an email to reception@stationstreetclinic.com or call 03 9958 9897. 

Dr Forrest is committed to patient wellbeing, satisfaction, and safety. For this reason, 

you may be asked the reason for cancelling, and if you have other supports in place. 

 

Will I be charged a cancellation fee? 

Cancellations of appointments more than 48 hours before the appointment do not 

incur a fee. 

Cancelling the appointment within 48 hours will require payment of a $100 

cancellation fee.  

 

How can I find out more about the Cancellation Policy? 

You can send an email to reception@stationstreetclinic.com or call 03 9958 9897. 
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